
1. Create an immediate trust relationship with 
the patient by being open, friendly and 
concerned.

2. Remember nobody cares how much you 
know, until they know how much you care.

3. Lead the patient into conversation about 
their lifestyle (day and night driving and how 
glare effects the fluorescent light exposure).

4. Determine how may pairs of glasses the 
patient has, and what they are used for.

5. Does that patient currently own prescription 
and non-prescription sun wear, and are they 
polarized, mirrored, or tinted? Do they have 
AR on these lenses and is there a topcoat to 
prevent scratching?

6. What glasses does the patient wear while 
driving during the daytime, nighttime, or in 
bad weather.

7. What glasses does the patient wear while 
participating in outdoor activities (work, 
recreational) are these lenses polarized, 
mirrored, tinted, have AR and/or topcoat.

8. What fashion preferences does the patient 
have (high style, conservative, etc.) and do 
they need tints that blend with facial skin 
tones (blush tints apply in this case).

Once you have the necessary information, you 
may offer the mirror selection that is best suited 
to patient needs and preferences.

This opens the door to AR and topcoat as a 
viable add on that is truly needed by the 
patient.

Remember you are the expert!
For all mirror questions and needs please call 
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